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Functions

• Calling App and/or Indoor Station
• 2MP camera
• 3.5 inch LCD screen
• Face detection / Face recognition
• 2 x doors of access
• Card reader built in – Mifare/Desfire/FM1208/Gicard/EM card 
                                          13.56MHz & 125KHz
• Opening modes – Pin,Card,Face 
• Door open via App
• Door/Egress inputs for door monitoring and control
• Ethernet or 2.4GHz WiFi with 12v DC power input
• 10000 users/faces/cards
• IP67
• SD Card slot
• Adding users via Web/App
• 50000 events logged



Initial Setup – Activate Device

• Connect intercom to network with 
ethernet cable.

• Using TVT IPTools 3 find the intercom 
on the network and double click on 
IP address to web browse to 
configuration log in page. 



Initial Setup – Activate Device

• Click on Already Read



Initial Setup – Activate Device

• Create new password and 
complete the Security Questions. 
Click OK and then log back in 
using new credentials



Network Connection – TCP/IP

• Click on 
Config/Network/TCP/IP



Network Connection – TCP/IP

• Select Automatic IP address 
or enter the IP address 
details manually.

• Close the Web browser and 
wait for the intercom to 
reassign the new IP address, 
then reconnect via the new IP 
address



Network Connection - WiFi

• Click on Config/Network 
WiFi



Network Connection - WiFi

• Select WiFi SSID and enter WiFi 
password

• Select IP address automatically or 
manually enter IP address for 
intercom 

• Select SAVE and finished
• The Intercom will reboot and 

assign the new IP address



Access Control – Lock Settings

• Go to Config
• Access Control



Access Control – Lock Settings

• Under the Access Control 
menu, select the sub menu 
Access Control System Config



Access Control – Lock Settings

• Screen Sleep time – Select 
the time that you want the 
screen to turn off.

• Volume of Speaker and 
screen brightness can be 
adjusted here  



Access Control – Lock Settings

• Door Lock 

• Name – Name of Door
• Unlocking Group 

1. Allow List
2. Visitor (including Allow list)
3. Stranger (including Visitor and 

Allow list)
• Unlocking delay time – Time before 

unlocks
• Unlocking Time – Unlock Time 

duration
• Door lock setting – Leave as default

1.   Auto – default
2. NO – Normally open
3. NC – Normally closed          



Intercom – Call Settings

• Intercom
     One button Calling – Leave as    
default setting

 



Face – Face Match Config

Detection Config

• When SD card is installed, 
select Trigger SD Card 
snapshot/Recording 
options

• Select SAVE when 
finished



Face – Face Match Config

Comparison Config

• Change the threshold if 
higher accuracy is required

• Save when finished



Mobile App - Setup

• Download the SuperCam Plus App 
from the App Store or Play Store.



Mobile App - Setup

• Open up app. Go 
through the start up 
tips then select the 
MENU Icon.

• Select the Not 
logged in and 
create an account 
for the App.

• Note: This is 
required when 
using the Intercom 
or Doorbell from 
TVT



Mobile App Setup

• Select Register, Agree to the 
Privacy Statement and create an 
account and select Register 
now.



Mobile App Setup

• Enter Graphic 
Code then select 
Get Code.

• Wait for an email 
with the 
verification 
number, enter the 
number and 
select finish.

• Once successful, 
enter log in 
details and Login



Mobile App Setup

• Select the SCAN Icon and scan 
the QR code or if you have 
screenshot select the PIC Icon 
and choose the picture of the QR 
code.



Mobile App Setup

Select the Username, password 
add and change the DeviceName1 
to suit and enter the username and 
password and select SAVE



Mobile App Setup

To Operate the door/lock, select the lock icon – 
either Lock 1 or Lock 2, then select OK to open 
the door



Face / User Database 
Management

•Web Browser / IP connection – Local 
Network Connection

•Mobile App – SuperCam Plus



Face/User Management – Web Browser

• Face 
1. Face Match Config -
2. Face Database 

management



Face/User Management – Web Browser

Face Database Management

• Select the Add person 
symbol to add new users



Face/User Management – Web Browser

• ID NO. – User number location 1 – 10000
• List Type – Select the list type required

1. Visitor
2. Allow List
3. Block List
4. Administrator

• Card Number – If using card access, click 
on Card NO. and present card at intercom. 
This will show the access cards details.

• Pin Code – Enter access pin for user



Face/User Management – Web Browser

• Always Valid – Unselect if a one time 
schedule is required. Enter Start and End 
time details



Face/User Management – Web Browser

• Unlocking Mode – Select the 
unlock mode required



Face/User Management – Web Browser

• When complete select ENTRY to save



Face/User Management – Mobile App

• Open SuperCam Plus App
• Select Site List ICON



Face/User Management – Mobile App

Select Settings 
ICON for Site 
added to App

Select Face Database
Select Add ICON



Face/User Management – Mobile App

Complete all required 
details for user setup.
• User Type
• ID No
• Name
• Unlocking Mode
• Card, Pin, Face
• Door lock – Lock 1 

or 2, or both

User Type
• Visitor – Start and finish 

dates required
• Allow List, Block List, Admin 

– Term of Validity
• Always Valid or Custom

• If User Type is change from 
Visitor you can have 
permanent access by 
changing Term of Validity to 
Always Valid



Face/User Management – Mobile App

Please note: The Card number can only be 
entered manually. Auto add card number is 
not available. 

Some access cards/tags have ID numbers 
which relates to the Card Identification 
number. Some cards/tags only show batch 
or manufacture numbers.

Please check with you distributor



Face/User Management – Mobile App

Face – Adding faces to 
intercom system.
Select the Face Icon

• Take photo of face. 
• Make sure the face is 

within the frame. Use 
the camera switch 
icon to suit the 
snapshot that you 
require.

• Take snapshot.



Face/User Management – Mobile App

• Once completed 
select Confirm to 
save

• To delete a user, 
swipe on the 
user. Select the 
BIN icon to 
delete the User
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