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Functions

Calling App and/or Indoor Station

2MP camera

3.5inch LCD screen

Face detection / Face recognition

2 x doors of access

Card reader built in — Mifare/Desfire/FM1208/Gicard/EM card
13.56MHz & 125KHz

Opening modes — Pin,Card,Face

Door open via App

Door/Egress inputs for door monitoring and control

Ethernet or 2.4GHz WiFi with 12v DC power input

10000 users/faces/cards

IP67

SD Card slot

Adding users via Web/App

50000 events logged



Initial Setup - Activate Device

* Connectintercom to network with Device Network Search
ethernet cable. Immediate Refresh ¥ gl About
DeviceName | DevicoType | Product Model IP Address | HttpPort = DataPort  Sub Modify Network Parameter a
* Using TVT IPTools 3 find the intercom W
on the network and double click on .

IP address to web browse to B
configuration log in page.

Modify

TD-E2223 192.168.226.201

Restore IPC Default Configuration

Search options




Initial Setup - Activate Device

» Click on Already Read

@ Name:

Privacy Statement

We fully respect your privacy, so we hereby prepare this Application Privacy Statement (hereinafter
referred to as this statement) so that you can understand how we collect, use, disclose, protect, store, and
transmit your personal data. Please read this statement carefully. If you have any questions, please let us
know.

Personal information refers to all kinds of information recorded electronically or otherwise that can verify
the personal identity of a natural person, either independently or in combination with other information. This
statement describes how we process your personal information but does not cover all scenarios. The products
or services discussed, mentioned, and introduced in this statement are not all available to everyone or in all
geographical locations. How specific products or services process your personal information is published by
us in a special privacy notice or supplemental statement for that product or service. In addition to this
statement, it is recommended that you read the privacy notice or supplementary statement when using
specific products or services.

This statement applies only to personal and enterprise products, including computer applications, mobile
Internet applications, software, toolkits, and services that display or refer to this statement.

This statement will help you understand the following:

|. How we collect and use your personal information

el




Initial Setup - Activate Device

Create new password and

complete the Security Questions.

Click OK and then log back in V| R\
using new credentials 'i% S

Confirm Password

Security Question1

Answer

Security Question2

Answer

Security Question3

Answer

Your father’s name?

Your mother's name?

Your seniors school name?

-----------




Network Connection - TCP/IP
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Network Connection - TCP/IP

Select Automatic IP address
or enter the IP address
details manually.

Close the Web browser and
wait for the intercom to
reassign the new IP address,
then reconnect via the new IP
address

'n' System

) F
L'“rJ ace

E Access Control

Config Home » Network » TCP/IP

® Obtain an IP address automatically

Use the following IP address

IP Address 192.168.2.134
Subnet Mask 255,255, 255.0
Gateway 192 .168.2. 254

Preferred DNS Server 192.168.2.

Alternate DNS Server 8.8.8.8

254



Network Connection - WiFi

Click on Config/Network
WiFi
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Select WiFi SSID and enter WiFi

password

Select IP address automatically or
manually enter IP address for

intercom
Select SAVE and finished

The Intercom will reboot and

assign the new IP address

a System

Face

,,
)

B Access Control

9))) Intercom

2

Image

Q Alarm

280

3¢ Network
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@ Security

‘,)( Maintenance

Network Connection - WiFi

Config Home » Network » Advanced

Enable
Wi-Fi Networks
Index SSID Working Mode Security Mode Channel
1 DIRECT-A1-HP M479f... Manage WPA2-personal 6

K

3 ConnectOffice Manage

WPA2-personal 1
4 CSP Test Manage WPA2-personal 1
5 ConnectOffice_EO Manage WPA2-personal 1
74

Wi-Fi

SSID Connectmobile2.4 Test |

Security Mode WPA2-personal v

Key1 ®

Encryption Type AES v

LAN

@ Obtain an IP address automatically
Use the following IP address

IP Address

Subnet Mask ).0.0.0

Gateway 0.0.0.0

Preferred DNS Server 8.8.8.8

Alternate DNS Server

Signal

61

43
43

42

20

Mbps

150

Connection

Unconnected

150

150

150

Unconnected

Unconnected

Unconnected

v| View 1-110f 11



Access Control - Lock Settings

« Go to Config system
 Access Control ﬁ’

rlnu1
S

Intercom

) =

Network

Face

Image

Security

la

Access Control



Access Control - Lock Settings

* Under the Access Control W e

menu, select the sub menu
Access Control System Config

Access Control

o
N, Face

R Access Control




Access Control - Lock Settings

Screen Sleep time — Select
the time that you want the
screen to turn off.

Volume of Speaker and
screen brightness can be
adjusted here

a System

r‘.'\
v, Face

R Access Control

Config Home » Access Control » Access

Select Language

Select Voice

Screen Sleep
Time

Blacklight

Volume

Screen Brightness

English(EN)

English(EN)

Never v

Auto

v

~n
o
o



Access Control - Lock Settings

Door Lock
a System

Name — Name of Door
Unlocking Group

1. Allow List

2. Visitor (including Allow list) $ Face

3. Stranger (including Visitor and

Allow list)

Unlocking delay time — Time before
unlocks R Access Control
Unlocking Time — Unlock Time
duration

Door lock setting — Leave as default
1. Auto — default
2. NO - Notmally open
3. NC - Normally closed

Config Home » Access Control » Door Lock

Lock Name
Unlocking Group
Unlocking Delay Time
Unlocking Duration

Door Lock Setting

Alarm Linkage Type

Door Lock1 v

Visitor (Including Allc v

(0]
Auto v
Open the door v



Intercom - Call Settings

* Intercom
One button Calling — Leave as
default setting

Config Home » Intercom » One-button Callinc
a System ) )

Press button to call platform
Press button to call APP

"eaﬁ
N, Face Press button to call indoor station | 101

Ea Access Control

8))) Intercom




Face - Face Match Config

Detection Config

When SD card is installed,
select Trigger SD Card
snapshot/Recording
options

Select SAVE when
finished

ﬁ System

[

ji Face

E Access Control

83}} Intercom

State Working
Liveness Detection
Save Source Information
Save Face Information
Snapshot Interval 4 Seconds
Helding Time 20 Seconds
Trigger SD Card Snapshot
Trigger SD Card Recording
Trigger Email

Trigger FTP

Config Home » Face » Face Match Config

(')



Face - Face Match Config

Config Home » Face » Face Match Config
System -

Comparison Config

Deduplication Period 4 Seconds :v '
. Change the threshold |f Similarity Threshold 75 %
hlg her aCCUFacy iS required ﬁ;... Face | Send the face comparison data
« Save when finished : . Save Face Comparison Data
Alarm Out

R Access Control




Mobile App - Setup

[clagigel]
» Google Play

£ Download on the
[ ¢ App Store

Download the SuperCam Plus App
from the App Store or Play Store.



Mobile App - Setup
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* Open up app. Go
through the start up

« Select the Not

tips then select the logged in and Bt suity
MENU Tcon. create an account H Local
for the App. S Device List
CSP OO K = File 20 H
01 02 03 04 05 06 ) NOte,: This is =] Push Setting 05 06
reqUIred When J Notifications (@
07 08 09 10 11 12 . th I t 11 12
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Mobile App Setup

14:08 = -3 100]
14:08 = a1 @D

Register

« Select Register, Agree to the
Privacy Statement and create an
account and select Register
NOW.

Login
Privacy Statement

Welcome to SuperCam Plus.
In order to better provide
services and protect your
personal information, we have
formulated a Privacy Statement
in accordance with relevant
laws. Please read carefully
and fully understand the
relevant terms to understand
our handling of your personal
information rules and the
purpose of applying for
permissions. If you accept,

nlannn alinly Aaran

Register Forgot Password

Phone

| have read and agree to the Privacy
Statement

Don't agree Agree

Phone
I have read and agree to the B
Privacy Statement B




Mobile App Setup

14:15 = SR 00) 14:08 = =0 @D

Enter Graphic * Once successful,

Code then select Reglster enter log in kogin
Get Code. We will send code to:g*e@.com details and Login
Wait for an email =

with the Coag:

verification i

number, enter the

number and Phone
select finish.

Register Forgot Password




Mobile App Setup

» Select the SCAN Icon and scan
the QR code or if you have
screenshot select the PIC Icon
and choose the picture of the QR =

code. ] o

© SuperCam Plus will only have
access to the photos that you
select

Dismiss

The Flashlight
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Mobile App Setup

14:51 = Y 00) 14:51 = Y oc)
< Add Device (4 Add Device
2 N9BBA162522K 9 N9BBA162522K

& DeviceName1l & DeviceName1

Select the Username, password
add and change the DeviceName1

2 admin

Username, Password add _to SUl't and en‘tel’ the username and &
password and select SAVE




Mobile App Setup

To Operate the door/lock, select the lock icon -
either Lock 1 or Lock 2, then select OK to open
the door

Do you want to open the door?

» OK




Face / User Database
Management

Web Browser / IP connection — Local
Network Connection

Mobile App — SuperCam Plus



Face/User Management - Web Browser

Face ‘ System Config Home » Face

1. Face Match Config - ' Face
2. Face Database
management

- Y ” ¢
® Face Match Aanfin
SLE Wiailhn Wonng

—\-~ Ne iy AA s mAarTand
® race Database N anagement




Face/User Management - Web Browser

Face Database Management

Select the Add person
symbol to add new users

ﬁ‘ System

B race

_.'. Aeeess Contral

Hamae

Gender



Face/User Management - Web Browser

ID NO. — User number location T — 10000
List Type — Select the list type required

1. Visitor

2. Allow List

3. Block List

4. Administrator
Card Number - If using card access, click
on Card NO. and present card at intercom.
This will show the access cards details.
Pin Code — Enter access pin for user

Add User

la

(Format:jpg, Size limit: 200KE)

1D NO.
List Type
Mame
Gender
Age

Floor
Room Mo,

Tel

Card NQ,

PIN Code
Always Valid

Unlacking
Maode

Door Lock

Remark

1

Visitor ~

Intercom Test

® pale Female
(2593904523 | @
Add

Face Comparison Or PIN Code Or Swiping Civ

Door Lockl 8 Door Lock2



Face/User Management - Web Browser

« Always Valid — Unselect if a one time
schedule is required. Enter Start and End
time details

Add User

(Format:jpg, Size limit: 200KB)
P9 Gender @® Male Female

Age

Floor \
Room No. \
Tel \
Card NO. |

Add
PIN Code

Always Valid @

Start Time [2025-07-07 12:00:00 AM =)

End Time [2035-07-06 11:59:50 PM |

Unlocking

Mode \ Face Comparison Or PIN Code Or Swiping Civ

Door Lock @ Door Lock1 [ Door Lock2

Remark ‘

el | ]
|
|
|

/-

|

| |
| r/
r,'



Face/User Management - Web Browser

* Unlocking Mode — Select the

unlock mode required

(Formatijpg, Size limit: 200KB)

ID NO.
List Type
MName
Gender
Age

Floor
Room No.

Tel

Card NO,

PIN Code

Always Valid

Unlecking
Mode

Door Lock

Remark

1

Visitor i

Intercom Test

® Male Female
Add
| Face Only ~|

Only PIN Code

Only Swiping Card

Face Comparison And PIN Code
Face Comparison And Swiping Card

| Face Comparison Or Swiping Card

Face Comparison Or PIN Code Or Swiping Card




Face/User Management - Web Browser

When complete select ENTRY to save

Add User

(Format:jpg, Size limit: 200KB)

Gender
Age

Floor
Room No.

Tel

Card NO.

PIN Code
Always Valid
Start Time
End Time

Unlocking
Mode

Door Lock

Remark

® Male Female

Add

[2025-07-07 12:00:00 AM |

[2035-07-06 11:59:59 PM |

[Face Comparison Or PIN Code Or Swiping Ci V]

@ Door Lock1 & Door Lock2




Face/User Management - Mobile App

« Open SuperCam Plus App
« Select Site List ICON

£ Download on the
[ ¢ App Store




Face/User Management - Mobile App

Sl 56 )

Fare Natahaca

Device List(4/4) Q@ Device Info

Select Settings Select Face Database
ICON for Site | JSeIect Add ICON
added to App ¥ ® W © 9

: Type: Allow List

Time Zone klar elling Card Number: 434580306

Name: James Cairns
4 ® W & :
=d Memory Card Type: Visitor
Card Number: 3802635293

Doorbell

f Type: Visitor

Card Number:

Dismantle Alarm

v ©® T g <

WiFi Network
Intercom

Z ® W & .

| |41/ 11V




Face/User Management - Mobile App

Complete all required

details for user setup.

 User Type

« ID No

« Name
Unlocking Mode
Card, Pin, Face
Door lock — Lock 1
or 2, or both

User Type

Face*

ID Number

Floor

Unlocking Mode

Card Number

PIN Code

< Add User

User Type
» Visitor — Start and finish
dates required
« Allow List, Block List, Admin
— Term of Validity
« Always Valid or Custom

« |f User Type is change from
Visitor you can have
permanent access by
changing Term of Validity to
Always Valid

Term of validity

» Always Valid

e

Custom

O



Face/User Management - Mobile App

< Card Number

Please note: The Card number can only be
entered manually. Auto add card number is
not available.

Some access cards/tags have ID numbers
which relates to the Card Identification
number. Some cards/tags only show batch
or manufacture numbers.

Please check with you distributor

Card Number




Face/User Management - Mobile App

Face — Adding faces to
intercom system.
Select the Face Icon

< DEETS
User Type

Face

ID Number 10

Name Card only
Gender

Age 0

Mobile

Floor

Room Number

Unlocking Mode

Card Number

PIN Code

Take photo of face.
Make sure the face s
within the frame. Use
the camera switch
icon to suit the
snapshot that you
require.

Take snapshot.

13:34 o T2 .

4 Adding new members




Face/User Management - Mobile App

* Once completed
select Confirm to

save

DIETS

Room Number

Unlocking Mode

To delete a user,
swipe on the
user. Select the

< Face Database T Q ®

Name: Card only
Type: Visitor
Card Number:

\ Name:
BIN icon to R =D
Card Number Card Number:
PIN Code Name:
Type: Allow List
Door Lock Card Number: 434580306
Name: ———1
Term of validity Type: Visitor
I Card Number: 3802635293
Start Time (
)
End Time
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