Model Platform Firmware AcuSeek Firmware Quick Link
2xx6G2 (C) G5 V5.7.19_241207 and above Yes
2XX6G2T (C) G5 V5.7.19_241207 and above Yes
FW Link
AcuSense Series 2xx6G2HT G5 V5.7.19_241207 and above Yes
2xx6G2H G5 V5.7.19_241207 and above Yes
2xx7G2(C) G5 V5.7.19_241207 and above Yes
FW Link
2xx7G2H G5 V5.7.19_241207 and above Yes
2xx7G3P (Panoramic Series) P_G9 |V5.8.100_build251216 and above Yes FW Link
2xx7G3 H13 |V5.8.10_250605 and above Yes FW Link
3xx6G2H G5 V5.7.55_241108 and above Yes FW Link
3xx7G3 H13 |V5.8.10_250605 and above Yes FW Link
5xx7G2/V H9 V5.9.4_250901 and above Yes FW Link
7xx6G0 H8 V5.8.60_240807 and above Yes FW Link
7xx7G0 H8 V5.8.60_240807 and above Yes FW Link
3/5/7/8 Series
7xx6G2 H11 |V5.9.10_250228 and above Yes FW Link
7xx6G0/P H8
7xx6G2/P H11
8xx6G0 G5H8
8xx6G2 H11
SF8CXXXMXG1 TandemVu PTZ G7H11 [V5.9.6_250928 and above. Yes FW Link
SF7CXXXMXG2/LM TandemVu PTZ| H9H9 [V5.9.11_ 251128 and above Yes FW Link
DF8XXX PTZ H11 |V5.9.5_241205 and above Yes FW Link
PTZ and TandemVu |DE4XXX PTZ H8
DE4XXXIWG1 PTZ H13 |Vv5.8.1_260115 and above. Yes FW Link
SEACXXX TandemVu PTZ G5H8 |V5.8.2_260203 and above. Yes FW Link
SE7CXXX TandemVu PTZ G7H8 |V5.8.2_260203 and above. Yes FW Link
. . |XC3386GOH Turret G5 V5.7.62_250709 and above Yes FW Link
Polymer Anti-Corrosion -
ST5C432 TandemVu PTZ H13 |V5.9.60_250422 and above Yes FW Link
DS-2TD26XX/QA XX=17, 28 G5 V5.5.38_ 250819 and above Yes FW Link
DS-2TD12XX/QA XX=17, 28 G5 V5.5.38 250819 and above Yes
HM-TD26XX/QA XX=17,28 G5 V5.5.38 250819 and above Yes FW Link
HM-TD12XX/QA XX=17,28 G5 V5.5.38_ 250819 and above Yes
Thermal Cameras
HM-TD12xx(T)/Gx/TxA HY1 |V5.5.348 and above Yes
HM-TD26xx(T)/Gx/TxA HY1 [V5.5.348 and above Yes FW Link
HM-TD2168(T)/Gx/TxY HY1 |V5.5.348 and above Yes
HM-TD26x8(T)/Gx/TxY HY1 |V5.5.348 and above Yes
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