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Thisis a CLOUD PC/Installer App for installers to
provide a remote service for all their customers all
In one platform.

\
AN

«\\§\\\\\\\:\\\\\

A

AN i

N
& \\\\ il
o

\\\\m m‘\w |




© CONNECT JElica
m ccw SURVEILLANCE AND SECURITY

Initial Account Setup

Installer: SuperCam Partner
e Setup PC cloud account
. Contact us to setup and Installer Account — an email will be sent to the installer with a link to
complete the online form setup an account.
. If required, use link to confirm and test your account login.
. https://bus-partner20.svcldap.com/ - /login

* Setup SuperlLive Partner
. Please download SuperLive Partner on Playstore/Appstore
. Login with Installer email and password used in Cloud Account
Averification code will be sent to installer’s email address.
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Installer Setup
Q Site +
Installer : SuperCam Partner ® Addste £ Add Device
e EndUserApp
e Please download SuperCam Partner on Playstore/Appstore
e EnterInstaller account credentials on App
e You can Add Site or Add Device. In this case we will add the
device first.
a @ 2 2
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Installer Setup

* GotoScan QR Code e Scan QR code and enter the Security code

(¢) LAN Search: 11 Discovered > Enab[e

— Visit Address www.autonatap.com
MNAT Status Success

IIIIIII m
Please use the mobile client to scan the code to add a device

Carpark
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:—3 Scan QR Code (=% Manually Add

Security Code
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Installer Setup

13:00 YD - 0 €D
12:50 CRSTD - = G < Add Site
< Add to Site Skip
Add New Site New Site_20260409
e Go to Add more * Once changed select ..
information to change *nformaton Confirm
the Site Details for your  secewveices:.
device -
Confirm
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Installer Setup

* Select the Device "
to be added to ( peese o « Select Finish when
the site. Tick in added successfully
top right corner
and then select
Confirm e _
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Add to End Users

N

NN

AN
A
AN
A

A |
Sl \

i

MR
i




© CONNECT s

Installer Setup

09:02 L 76 09:02 = = @
< Connect A < Connect
@ Not Handed Over > & Not Handed Over >
« Handing over a Site to @ nudpeice  Qremom o Gelect handover option: = &Mt O o
the End User o
e Select Hand Over * Hand Over by
® ® 2z - ] ® ® 2
Transferring — End user -
FU” Admln Conﬁgu re Select Handover Method @ x
options )

Hand Over by Transferring

If you deliver the equipment through
transfer, your customer will have device

e Share Device — End user
can operate without

Share Device

\\\\\

Ad m i n Co nfig u re If you have a way to share devices, your
. customers will only have access to them.
\\\\\\ Optlons Unable to configure
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Installer Setup

< Share Device Exit 09:02 =W 75
< Share Device Exit
- firm share devi ® .
° Enter emall address Of Confirm share device Share Device ° SeleCt the Slte to Conﬂrmsgredewce
End User S transfer i
. Email hone devi
* Select Submit T * Select NEXT O
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Installer Setup

* The request to request will now be sent to the End User
* There should now be a notification on the End User N
The transfer application has been
phone to accept therequest. ~ success fully sent

Your device transfer request has been sent
to the account of customer
goosektn@gmail.com. Please wait for their
acceptance

Note: If a site has been Handed over the end user, the Site
and Device will be bound to the end user. The end user will
full Admin access and authorisation to remove you as a
Service Provider for the Site.

To Unbind a user from the NVR, the site must be deleted
from the App or using a Monitor access the
Settings/Network/NAT/unbind user. Admin username and
password required to perform this task. "
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End User App - SuperCam Max

Site Handover and... 13:08
End Usel‘ App: Supercam MaX The installer initiated a 2

request for site transfer an...

e Download and Install the SuperCam Max from
Playstore/Appstore

e Register/Create an account forthe App. A
verification email will be sent to the email address.
Enter the verification code and select Finish

e Ifthe Installer has Shared or Handover a Site you
will see a notification on you phone

Notification set

AN e .
;\Q\\\\\\\\\ e Select the notification and the App will open.
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End User App

. 13:09 =@ =i D 13:09 (e S5 91
e Selectthe device youwant to Add and then what < TransferRand Permission ¢ Transfer and Permission
] ] I . equest Request
Permissions and Validity options you want to use, . e
then SeleCt Complete Device Transfer Permission Request Device?'ansfer
The installer requests to manage the
o Agree and Accept the permissions and terms. S Sannect SHG) sl itodevioss: CSP/bDinstaller °
. ® Site ® s
e Select back arrow and go to Devices TAB and the . o 1 1
camera system site should now be on the main =
Permissions
screen
Duration - Transfer Device
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PC Cloud Platform - -

Installer: PC Cloud Platform

e Loginto https://bus-partner20.svcldap.com/ - R
/login and go to Site. ,
e Alist of all you customers will now be on screen. -
e Selectyour customer via Site Management, or B —
expanding on the View All options on the right-
hand side of the screen next to Add Site PRy
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PC Cloud Platform

Address
Authorized

aaaaaaaaaaaaaaaaaaaaaa

Select the Select the Site Name to open the Device page.
Live view, play back Device Name edit and Configuration (3 dots) are on the device page.

When you select the Configicon, this will take to autonat.com and automatically log you in the
NVR configuration web GUI.

= & Site Details

§§§Q\§\\\ Home

Sites and Devices Add Devices

Site Managem
cebml NIBBA162522K
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Mobile App
-

#  Download on the GETITON
[ ¢ App Store ” Google Play
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